
Gretchen VanOrmer attended KAL-TEC's
Basic Healthcare Class last summer. She
says the two-week class was fantastic. "I
really got a lot out of it. The presenters
were very knowledgeable."

Gretchen and 14 other students
learned about the realities of working as a
certified nurse aide. They witnessed
instructors role-play behaviors of the
elderly with dementia, and demonstrate
how to handle difficult situations. Even
with this reality check, Gretchen knew she
wanted to pursue a career in the health
field. She went on to KAL-TEC's Certified
Nurse Aide class provided by Kalkaska
Memorial Health Center (KMHC). She
graduated and impressed the instructors.
They hired her shortly after graduation.

Gretchen is also pursuing her
Bachelor's Degree in Management &
Organization Development from Spring
Arbor University. "I only have to get my
electives and then I'll be done," says
Gretchen.

"Gretchen is an excellent student
and a role model for others hoping to fulfill
their dreams, regardless of the obstacles,"
said Elaine Wood, instructor for two of
Gretchen's courses at Spring Arbor. "I
know she will go far."







Elizabeth Springer had been working in
the financial department of a local
manufacturer for ten years when they
downsized. The prospect of finding a new
job after that amount of time was
daunting, so she visited the Kalkaska
Michigan Works! center for help.
Elizabeth found that many job postings
required knowledge of Microsoft Word
and the Internet, two skills she did not
have. "I knew I would need to brush up on
skills. KAL-TEC offered the classes I
needed."

Elizabeth took Introduction to
Microsoft Word, Internet Basics, and
Interviewing Workshop from the KAL-TEC
curriculum. When she applied for new
jobs, she was able to list Word and the
Internet as skills. "It felt good to put Word
on my resume. I knew it made me more
marketable to employers."

Her new skills and dedication
paid off. When she interviewed with the
Commission on Aging in Antrim County,
she mentioned her new computer skills.
She also knew from her Interviewing
Workshop that thank you notes are an
important part of follow-up after an
interview. This impressed the employer.
She was hired full time at the COA and
uses Word and the Internet daily on the
job. "I feel more comfortable with these
skills, and I am learning more all the
time."


